Retired
Greyhound

Trust

RGT Raffle Terms and Conditions
The following rules will be printed on each raffle ticket:
Raffle Promoter: Lisa Morris — Tomkins, RGT, Park House, Park Terrace, Worcester Park, KT4 7JZ

Licensed by the Gambling Commission, www.gamblingcommission.gov.uk

Prize winners will be selected by blind draw and notified by post or telephone within 7 days of the
draw date. Winners will be published on the RGT website and will be provided on receipt of an SAE.

If you are someone you know has been affected by gambling please contact GamCare for help and
advice on 0808 8020 133 or visit www.gamcare.org.uk

Tickets may not be sold by or to anyone under the age of 16. This raffle is only available to residents
of Great Britain.

Full details of the RGT’s raffle policies and terms and conditions can be found at
www.retiredgreyhounds.co.uk

Full RGT raffle Terms and Conditions

The Retired Greyhound Trust (RGT) is a registered charity (number 269668 and SC044047), licensed
by the Gambling Commission (www.gamblingcommission.gov.uk) to hold raffles.

Raffles will be open only to residents of Great Britain. Residents of Northern Ireland, Channel Islands
and the Isle of Man will not be eligible to take part in RGT raffles.

Raffle tickets must not be sold to or by persons under the age of 16. If in doubt, a raffle player will
be asked to provide proof of age. Should a player nor provide proof of age on request or be found to
be under 16 years of age, the player will have any monies paid in relation to the raffle returned to
them and they will be automatically disqualified from the raffle.

Initial complaints and queries relating to the RGT raffle can be made by telephone or in writing to the
Retired Greyhound Trust, 2" Floor, Park House, 1-4 Park Terrace, Worcester Park, KT4 7JZ.
Telephone 020 8335 3016. If an initial complaint cannot be resolved by the RGT, the complainant
will be advised to report the complaint to the RGT’s appointed arbitrator, the Independent Betting
Adjudication Service, or, if the complaint relates to a potential breach of the Code of Practice
published by the Institute of Fundraising, to the Fundraising Standards Board.

Any player can request a self-exclusion from the RGT database for future raffle mailings. Please
email fundraising@retiredgreyhounds.co.uk, call us on 0208 335 3016 or write to us at the above
address.

To receive a copy of the RGT’s raffle policies, please visit www.retiredgreyhounds.co.uk or email
fundraising@retiredgreyhounds.co.uk
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